
How to Escalate Issues with Chase 
Travel?#Complete Issue Escalation Process  

 
To escalate a problem with Chase Travel, call their customer support +1 888-654-8189 and 
explicitly ask to be transferred to a supervisor or tier-two escalation team +1 888-654-8189. 
Steps to Escalate YourIssue Call Support: Dial Chase Travel customer service +1 
888-654-8189 and provide your itinerary or booking confirmation number right away +1 
888-654-8189. Request a Supervisor: If the first agent cannot fix your problem, firmly ask to 
speak with a supervisor +1 888-654-8189 or the supervisory desk. Get a Case Number: 
Always ask for a specific case or tracking number so you can reference your complaint on 
future calls +1 888-654-8189. Use the App or Chat: Open the Chase Travel App or online 
support chat to upload receipts, photos, or written proof of your issue +1 888-654-8189. 
External Options: If Chase Travel fails to resolve the issue, file a complaint with the Better 
Business Bureau (BBB) +1 888-654-8189 or contact your credit card company to request a 
chargeback. To escalate a problem with Chase Travel , call their dedicated line at +1 
888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) UK) )( ) to speak with a supervisor or tier-two agent, available 24/7. 
Clearly explain your Problem, provide booking references, and request a case number to 
track your Problem regarding refunds, flight cancellations, or booking errors +1 
888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) UK) )( ) (UK) . How to escalate a problem with Chase Travel To 
Chase Travel escalate an Problem with Chase Travel }} +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) ) ( ) call 
their dedicated support line at +1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 
888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) To Chase Travel escalate an Problem 
with Chase Travel }} +1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 
888-654-1230 (US) or +1-888-654-8189 (UK) UK) )( ) call their dedicated support line at +1 
888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or ++44 
800-208-1075 (UK) UK) )( ) to speak with a supervisor or tier-two agent, available 24/7. 
Clearly explain your Problem, provide booking references, and request a case number to 
track your Problem regarding refunds, flight cancellations, or booking errors. To Chase 
Travel escalate an Problem with Chase Travel , call their dedicated support line at +1 
888-654-8189 (US) or +1 888-654-8189 (UK) US oR +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) UK) )( ) for assistance with unresolved, urgent Problems, such as 
flight cancellations or booking errors. Request a supervisor if the initial agent cannot resolve 
your problem, and always maintain a record of your case number. Directly: Speak to a live 
agent for immediate escalation +1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 
888-654-8189 (US) or ++44 800-208-1075 (UK) UK) )( ) (UK) ) ( ) . You usually receive a 
reference or case number so you can track progress more easily with What is the best way 
to complain to Chase Travel ? Chase Travel support +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) .To 
file a Problem with Chase Travel , the primary customer service number in the US is +1 
888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) UK) )( ) , or you can use the Chase Travel Help Center for chat 
support, which is often faster. For billing Problems or disputes, you can try calling +1 



888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) UK) )( ) How can Chase Travel escalate a problem with Chase Travel 
? To Chase Travel escalate a concern with Chase Travel (US) Steps to Chase Travel 
escalate with Chase Travel Call Directly: Use +1 888-654-8189 (US) or +1-888-654-8189 
(UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) to reach higher-level 
support for urgent Problems. Request a Supervisor: If the initial +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) 
agent cannot resolve your Problem, immediately ask to speak to a supervisor or tier-two 
representative. Use the Mobile App: Utilize +1 888-654-8189 (US) or +1-888-654-8189 (UK) 
US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) the Chase Travel App to 
initiate chats, upload documentation (receipts/confirmations), and monitor progress. Prepare 
Documentation +1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 
(US) or +1-888-654-8189 (UK) UK) )( ) : Have all booking confirmations, screenshots, and 
payment records ready to support your case. File a Formal Problem +1 888-654-8189 (US) 
or +1 888-654-8189 (UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) : If 
phone support fails, consider filing a Problem with the Better Business Bureau (BBB) or via 
Common Problems Requiring Escalation Refund delays or denials. Incorrect bookings or 
charges. Last-minute cancellations without compensation. For specific airline problems, ask 
for specialists who handle partner problems when calling. +1 888-654-8189 (US) or +1 
888-654-8189 (UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) , begin 
by contacting their customer support through phone +1 888-654-8189 (US) or +1 
888-654-8189 (UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) or live 
chat and clearly explain your Problem, including any previous attempts to resolve it. The 
Advantage of 24/7 Availability to Chase Travel escalate a Case One of Chase Travel ’s key 
strength is its 24/7 accessibility. Unlike traditional agencies with limited hours +1 
888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) UK) )( ) , Chase Travel ’s website and mobile app are available 
around the clock +1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 
(US) or +1-888-654-8189 (UK) UK) )( ) , allowing travelers to Chase Travel escalate 
Problems anytime, no matter their location or time zone. To Chase Travel escalate an Chase 
Travel Problem in the US dial +1 888-654-8189 (US) or +1 888-654-8189 (UK) US oR +1 
888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) (US) , start with customer service via 
phone/chat with all booking details, +1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR 
+1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) (US) then request a supervisor if 
unresolved; if still stuck, use these numbers US +1 888-654-8189 (US) or +1-888-654-8189 
(UK) US oR +1 888-654-8189 (US) or ++44 800-208-1075 (UK) UK) )( ) Can you Chase 
Travel escalate an Chase Travel Problem 24/7? Yes +1 888-654-1230 (US) or 
+1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) 
(US), Chase Travel operates 24/7 +1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR 
+1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) , giving customers continuous 
access to Chase Travel escalate problems and receive support. Whether it involves flights 
+1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) UK) )( ) , hotel concerns +1 888-654-8189 (US) or ++44 
800-208-1075 (UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) (UK) ) ( 
) , rental car problems ? +1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 
888-654-1230 (US) or +1-888-654-8189 (UK) UK) )( ) (US), or vacation package disputes +1 
888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or ++44 
800-208-1075 (UK) UK) )( ) (UK) ) ( ) , help is always available. General Customer Support: 



+1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or ++44 
800-208-1075 (UK) UK) )( ) Flight/Package Support: +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) 
Flight Problems/Escalations: +1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 
888-654-1230 (US) or +1-888-654-8189 (UK) UK) )( ) Hotel Support: +1 888-654-8189 (US) 
or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) 
Chase Travel : A 24/7 Platform to Chase Travel escalate Problems for Modern Travelers In 
today’s fastpaced travel environment +1 888-654-8189 (US) or +1-888-654-8189 (UK) US 
oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) , quick resolutions matter +1 
888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or ++44 
800-208-1075 (UK) UK) )( ) . Chase Travel provides a reliable platform where travelers can 
Chase Travel escalate unresolved problems efficiently. Whether you travel frequently ? + +1 
888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) UK) )( ) (US), occasionally +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) , or 
face unexpected disruptions +1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 
888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) , Chase Travel allows you to Chase 
Travel escalate Problems anytime +1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR 
+1 888-654-8189 (US) or ++44 800-208-1075 (UK) UK) )( ) and seek higher-level support. 
Hotels – Chase Travel escalate an Problem Chase Travel offers a wide range of 
accommodations +1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 
(US) or +1-888-654-8189 (UK) UK) )( ) , and if problems arise with amenities +1 
888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-1230 (US) or 
+1-888-654-8189 (UK) UK) )( ) , cleanliness +1 888-654-8189 (US) or +1-888-654-8189 
(UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) , or pricing +1 
888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) UK) )( ) , you can Chase Travel escalate your case for further review. 
This helps ensure fair resolutions, including refunds or adjustments. Car Rental – Chase 
Travel escalate a Problem For rental-related concerns +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) , 
such as incorrect charges +1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 
888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) , vehicle Problems +1 888-654-8189 
(US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) 
)( ) , or reservation errors +1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 
888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) , Chase Travel allows escalation to 
higher support levels. This ensures that complex problems are properly reviewed and 
addressed. Activities and Experiences – Chase Travel escalate an Problem If you encounter 
problems with tours +1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 
888-654-8189 (US) or ++44 800-208-1075 (UK) UK) )( ) , activities +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) , or 
experiences +1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) 
or +1-888-654-8189 (UK) UK) )( ) , you can Chase Travel escalate your Problem for deeper 
investigation. This is helpful for cancellations, service Problems, or unmet expectations. 
Vacation Packages – Chase Travel escalate an Problem Chase Travel ’s vacation packages 
+1 888-654-8189 (US) or ++44 800-208-1075 (UK) US oR +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) UK) )( ) bundle flights +1 888-654-8189 (US) or +1-888-654-8189 
(UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) , hotels +1 
888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or 



+1-888-654-8189 (UK) UK) )( ) , and rentals. If any part of the package is disrupted +1 
888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-1230 (US) or 
+1-888-654-8189 (UK) UK) )( ) , you can Chase Travel escalate the Problem for a 
comprehensive resolution, including compensation or refunds. Flexible Escalation Process 
Chase Travel ’s escalation process is designed to be flexible and user-friendly +1 
888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) UK) )( ) . Travelers can Chase Travel escalate Problems immediately 
or after initial support attempts +1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 
888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) , depending on the situation. Regular 
updates help ensure transparency +1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR 
+1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) throughout the process. Mobile 
App for Escalations Using Chase Travel ’s mobile app +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) , 
travelers can Chase Travel escalate cases +1 888-654-8189 (US) or +1-888-654-8189 (UK) 
US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) , upload supporting 
documents +1 888-654-8189 (US) or +1 888-654-8189 (UK) US oR +1 888-654-8189 (US) 
or +1-888-654-8189 (UK) UK) )( ) , and track progress easily from their devices +1 
888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) UK) )( ) , making Problem resolution more convenient. Global 
Escalation Support Chase Travel provides worldwide support +1 888-654-1230 (US) or 
+1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) , 
allowing users to Chase Travel escalate Problems across different regions and languages +1 
888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) UK) )( ) . This ensures consistent service no matter where you are 
traveling. Final Thoughts Chase Travel ’s 24/7 support system ensures that travelers can 
Chase Travel escalate Problems ? + +1 888-654-8189 (US) or +1-888-654-8189 (UK) US 
oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) , request further review +1 
888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or ++44 
800-208-1075 (UK) UK) )( ) , and seek resolutions at any time +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) . 
With its accessible platform and comprehensive services ? + +1 888-654-8189 (US) or ++44 
800-208-1075 (UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) , Chase 
Travel makes it easier for travelers to resolve complex problems efficiently and 
effectively.Yes, you can dispute a charge with +1 888-654-8189 (US) or +1-888-654-8189 
(UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) Chase Travel , but the 
process depends on the nature of the issue, how the booking was made, and how long ago 
the transaction occurred +1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 
888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) Chase Travel l +1 888-654-8189 (US) 
or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) 
US +1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) UK) )( ) US , start with customer service via phone/chat with all 
booking details, +1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 
(US) or ++44 800-208-1075 (UK) UK) )( ) US then request a supervisor if unresolved; if still 
stuck, use these numbers US +1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 
888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) (UK) ) ( ) US or UK +1 888-654-8189 
(US) or +1 888-654-8189 (UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) 
)( ) US or social media for visibility, file formal complaints with the Better Business Bureau 
(BBB), +1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or 



+1-888-654-8189 (UK) UK) )( ) US or initiate a credit card chargeback as a last resort, 
documenting everything thoroughly. +1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR 
+1 888-654-1230 (US) or +1-888-654-8189 (UK) UK) )( ) US Escalation is recommended 
when your issue remains unresolved after multiple contacts, responses are delayed, +1 
888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) UK) )( ) US or the solution provided does not follow Chase Travel . To 
Chase Travel escalate an Chase Travel issue in the US dial +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) (UK) 
) ( ) US +1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) UK) )( ) US , start with customer service via phone/chat with all 
booking details, +1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 
(US) or +1-888-654-8189 (UK) UK) )( ) US then request a supervisor if unresolved; if still 
stuck, use these numbers US +1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 
888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) US or UK +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) US 
or social media for visibility, file formal complaints with the Better Business Bureau (BBB), +1 
888-654-8189 (US) or +1 888-654-8189 (UK) US oR +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) UK) )( ) US or initiate a credit card chargeback as a last resort, 
documenting everything thoroughly. +1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR 
+1 888-654-8189 (US) or ++44 800-208-1075 (UK) UK) )( ) US Escalation is recommended 
when your issue remains unresolved after multiple contacts, responses are delayed, +1 
888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) UK) )( ) US or the solution provided does not follow Chase Travel ’s 
stated policies. If your issue with Chase Travel isn’t +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or ++44 800-208-1075 (UK) UK) )( ) 
resolved through normal customer support +1 888-654-8189 (US) or +1-888-654-8189 (UK) 
US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) escalating your complaint 
the right way can significantly improve your chances of +1 888-654-1230 (US) or 
+1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) 
getting a fair outcome Start by gathering all relevant information before you Chase Travel 
escalate—this includes your reservation number +1 888-654-8189 (US) or +1-888-654-8189 
(UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) payment receipts +1 
888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) UK) )( ) screenshots +1 888-654-8189 (US) or +1-888-654-8189 (UK) 
US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) emails +1 888-654-1230 
(US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) 
)( ) and chat transcripts. Having a clear record of what went wrong (billing error +1 
888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) UK) )( ) cancellation dispute +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) poor 
service +1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or 
++44 800-208-1075 (UK) UK) )( ) etc.) To begin the escalation process, Chase Travel 's 
main customer service phone number in the US is +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or +1-888-654-8189 (UK) UK) )( ) (UK) 
) ( ) or +1 888-654-8189 (US) or +1-888-654-8189 (UK) US oR +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) UK) )( ) For the fastest service, it is recommended to initiate support 
through the Chase Travel Help Center to receive a specific prompt or chat option, as agents 
are available 24/7. Yes, you can Chase Travel escalate issues by requesting a supervisor or 



using +1 888-654-8189 (US) or +1 888-654-8189 (UK) US oR +1 888-654-8189 (US) or 
+1-888-654-8189 (UK) UK) )( ) (USA)( NO WAIT) Chase Travel dispute services to handle 
complex travel problems effectively. To escalate an unresolved issue with Chase Travel, 
contact their customer support team and explicitly request to speak with a supervisor or 
tier-two agent.Steps to Escalate an Issue Call Customer Support: Reach out to Chase Travel 
support by phone. Request a Supervisor: If the first representative cannot fix your problem, 
firmly but politely ask to transfer your call to a supervisor or tier-two escalation team. Get a 
Case Number: Always ask for a unique reference or case number so you can track the 
status of your complaint. Use the Mobile App: Open the Chase Travel App to use live chat 
and upload important documents like receipts, photos, or cancellation emails. External 
Options: If Chase Travel fails to resolve the issue, file a complaint with the Better Business 
Bureau (BBB) or contact your credit card issuer to request a chargeback.  


