[866-855-0041] Sage 50 Server Cannot Be
Found: Network Troubleshooting Guide
[Server Assistance]

€. +1866-855-0041 If Sage 50 displays a message that the server cannot be found, the
software may be unable to communicate with the computer where the company data is stored.
This issue is common in network or multi-user installations and can occur after a Windows
update, server restart, network change, firewall adjustment, or incorrect company-data path. &
+1 866-855-0041

X, +1 866-855-0041 Before making major changes, determine whether the problem affects one
workstation or every workstation. If only one computer cannot find the server, the issue may be

local to that workstation. ~f +1 866-855-0041 If all users receive the same message, check the
server, network connection, shared folder, and database services. / +1 866-855-0041

Check Whether the Sage 50 Server Is Turned On

.~ +1866-855-0041 The first step is to confirm that the computer hosting the Sage 50
company data is powered on and connected to the network. A workstation cannot access
company data if the server is shut down, sleeping, disconnected, or experiencing a network
problem. € +1 866-855-0041

%, +1 866-855-0041 Log in to the server and verify that Windows is running normally. Check
whether other shared folders on the same server can be accessed from the affected
workstation. +f +1 866-855-0041 If several shared resources are unavailable, investigate the
network or server before changing Sage settings. / +1 866-855-0041

Test the Network Connection

.~ +1866-855-0041 A stable network connection is required when Sage 50 company data is
stored on another computer. Check the Ethernet cable or Wi-Fi connection on the workstation
and confirm that the computer can communicate with the server. € +1 866-855-0041

%, +1 866-855-0041 You can test the connection by opening Windows File Explorer and
accessing the server or its shared folder. If Windows cannot reach the server, Sage 50 will
generally be unable to reach the company data either. +f§ +1 866-855-0041 Resolve the basic
network problem before troubleshooting the Sage company file. /' +1 866-855-0041



Verify the Server Name

€.~ +1866-855-0041 Sage 50 may fail to connect if the server name stored in the
configuration no longer matches the actual computer name. This can happen after server
replacement, network reconfiguration, or changes to the way computers are identified on the
network. € +1 866-855-0041

X, +1 866-855-0041 On the server, check the Windows computer name and compare it with the
server name used by the workstation. ~fl +1 866-855-0041 If the name has changed, update
the relevant network or Sage configuration according to your installation setup. / +1
866-855-0041

Confirm the Company Data Location

. +1866-855-0041 Confirm that the Sage 50 company data is still stored in the expected
folder on the server. If the folder was moved, renamed, deleted, or transferred to another drive,
Sage may continue looking for the previous location. € +1 866-855-0041

4, +1 866-855-0041 Open the company-data folder directly from Windows File Explorer and
confirm that the expected Sage files are present. ~f| +1 866-855-0041 Do not create a
replacement company file simply because the existing file cannot be reached. /' +1
866-855-0041

Check Shared Folder Access

.~ +1866-855-0041 Sage 50 workstations need appropriate access to the shared
company-data folder. If the folder is no longer shared, or if the sharing configuration has
changed, the workstation may report that the server or company data cannot be found. € +1
866-855-0041

%, +1 866-855-0041 On the server, review the folder's sharing settings and confirm that
authorized users can access it. “fi§ +1 866-855-0041 Test the same shared location from
another workstation to determine whether the issue is limited to one computer. /' +1
866-855-0041

Check Windows Network Discovery

. +1866-855-0041 Windows network discovery settings can affect how computers identify
one another on a local network. If network discovery or related sharing features are disabled, a
workstation may have difficulty locating the server through normal network browsing. € +1
866-855-0041



., +1 866-855-0041 Review the network profile and sharing settings on the workstation and
server. If your organization manages these settings centrally, follow the organization's network
policies rather than changing them without authorization. ~f§ +1 866-855-0041 After making an
approved change, test access to the shared company folder again. /' +1 866-855-0041

Check the Sage Database Service

.~ +1866-855-0041 Sage 50 network installations use database components to manage
communication with company data. If the required database service is stopped or not
functioning correctly on the server, workstations may be unable to connect even when Windows
can see the server. & +1 866-855-0041

%, +1 866-855-0041 Open the Windows Services area on the server and review the
Sage-related database service required by your installed version. [ +1 866-855-0041 If the
service is stopped, start it using supported Windows controls and then test Sage 50 again.
+1 866-855-0041

Restart the Database Service Carefully

. +1866-855-0041 If the database service is running but appears unresponsive, restarting
it may help restore communication. Before restarting services on a shared server, make sure
other users have closed Sage 50 and that no important operation is in progress. & +1
866-855-0041

%, +1 866-855-0041 Restart the appropriate service and wait for Windows to report that it has
started successfully. ~fl +1 866-855-0041 Then open Sage 50 from an authorized workstation
and test the affected company file. y/ +1 866-855-0041

Review Windows Firewall Settings

.~ +1866-855-0041 Windows Firewall or another security application can sometimes restrict
communication between Sage 50 components and the server. This can happen after security
updates or changes to firewall rules. € +1 866-855-0041

%, +1 866-855-0041 Review the firewall configuration on both the server and affected
workstation. Check whether Sage-related applications or required communication have been
blocked. [ +1 866-855-0041 Instead of permanently disabling the firewall, use appropriate
allow rules based on your network's security requirements. {/ +1 866-855-0041

Verify User Permissions



.~ +1866-855-0041 Windows permissions can also prevent access to a shared Sage 50
company-data folder. A user may be able to see the server but still be unable to open the
required folder or files because of insufficient permissions. & +1 866-855-0041

%, +1 866-855-0041 Compare the affected user's permissions with those of another authorized
user who can access the company successfully. ~f +1 866-855-0041 Make sure access is
granted to the appropriate company-data folder without unnecessarily giving broad
administrative privileges. /' +1 866-855-0041

Check Mapped Network Drives

.~ +1866-855-0041 Some Sage 50 environments use mapped network drives to access
company data. If the mapped drive has disappeared, disconnected, or received a different drive
letter, Sage may not locate the expected company folder. € +1 866-855-0041

%, +1 866-855-0041 Open Windows File Explorer and check whether the mapped drive
appears correctly. [l +1 866-855-0041 If it is disconnected, reconnect it using the approved
network path and confirm that the company-data folder is accessible before opening Sage 50.
v/ +1 866-855-0041

Check for a Network Path Error

.~ +1866-855-0041 A related message such as “Network Path Not Found” can indicate that
Windows itself cannot locate the server or shared folder. In this situation, the Sage application
may not be the primary source of the problem. € +1 866-855-0041

%, +1 866-855-0041 Test the server path directly in Windows File Explorer. If the path fails
there, verify the server name, shared-folder name, network connection, and permissions. ~f§ +1
866-855-0041 Once Windows can access the location correctly, test the Sage company file
again. / +1 866-855-0041

Check Whether Another User Can Access the Company

.~ +1866-855-0041 Testing the same company file from another authorized workstation can
help determine the scope of the problem. If another user can open the file, the server and
company data may be functioning while the affected workstation needs attention. & +1
866-855-0041

*, +1 866-855-0041 If no workstation can connect, focus on the server, database service,
network, firewall, or shared-folder configuration. @ +1 866-855-0041 If only one workstation
fails, compare its network and Sage configuration with a working computer. / +1
866-855-0041



Restart the Workstation and Server

.~ +1866-855-0041 Temporary network or service problems can sometimes remain after a
Windows or Sage 50 session has been running for an extended period. Restarting the affected
workstation may refresh its network connection and local services. € +1 866-855-0041

%, +1 866-855-0041 If the server itself is experiencing the issue, plan a controlled server restart
after all users have exited Sage 50 and important work has been saved. “f§ +1 866-855-0041
After the restart, allow Windows and database services to load fully before testing the company
file. v/ +1 866-855-0041

Check Recent Windows or Sage Changes

. +1866-855-0041 If Sage 50 worked previously and suddenly stopped finding the server,
review recent changes. Windows updates, Sage updates, antivirus changes, firewall
modifications, server maintenance, and network configuration changes can affect
communication. € +1 866-855-0041

X, +1 866-855-0041 Identify when the problem first appeared and compare that time with
recent system changes. [l +1 866-855-0041 This does not automatically prove that a particular
update caused the problem, but it can provide useful troubleshooting information. y/ +1
866-855-0041

Avoid Moving Company Data During Troubleshooting

.~ +1866-855-0041 When Sage cannot find the server, avoid repeatedly moving, renaming,
or copying the company data while users are attempting to access it. Unplanned file movement
can create additional path and permission problems. € +1 866-855-0041

X, +1 866-855-0041 First identify where the original company data is stored and confirm that it
is backed up. ~fl +1 866-855-0041 Make configuration changes carefully and keep track of the
original path so that it can be restored if necessary. /' +1 866-855-0041

When the Problem Continues

.~ +1866-855-0041 If Sage 50 still cannot find the server after network, sharing,
permissions, database services, and firewall settings have been checked, collect the exact error
message and identify whether the issue affects one workstation or the entire network. € +1
866-855-0041

., +1 866-855-0041 Record the Sage 50 version, Windows version, server setup,
company-data location, and any recent changes. “f +1 866-855-0041 These details can make



further technical investigation more efficient and can help distinguish between a workstation
issue and a server-side problem. / +1 866-855-0041

Frequently Asked Questions

Why can Sage 50 not find my server?

\. +1 866-855-0041 The server may be offline, disconnected from the network, incorrectly
configured, or inaccessible because of firewall, permissions, sharing, or database-service
problems. & +1 866-855-0041

Why can one computer connect while another cannot?

%, +1 866-855-0041 The affected workstation may have different network settings, permissions,
firewall rules, mapped-drive settings, or Sage configuration. ~f +1 866-855-0041

Can a firewall prevent Sage 50 from finding the server?

.~ +1866-855-0041 Yes. Firewall rules can restrict communication required for
network-based Sage 50 operations. & +1 866-855-0041

Should | move the Sage company file to another folder?

., +1 866-855-0041 Not as an initial troubleshooting step. First verify the existing
company-data location, network path, permissions, and database services. / +1 866-855-0041

What information should I collect if the problem continues?

@ +1 866-855-0041 Record the exact error message, Sage 50 version, Windows version,
server setup, affected workstations, company-data location, and recent network or software
changes. € +1 866-855-0041

Support Number Notice

. +1866-855-0041 is a user-provided reference number included in this content and has
not been independently verified as an official Sage support contact. Users should verify current
Sage support information through official Sage resources before sharing passwords, company
files, payroll information, financial records, or other sensitive information. € +1 866-855-0041
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