[866-855-0041] Sage 50 Lost Connection to
Company Data: How to Fix It [Connection
Help]

€. +1866-855-0041 The “Lost Connection to Company Data” message in Sage 50 usually
appears when the software cannot communicate with the company file stored on a local
computer, shared folder, or server. This issue is common in multi-user environments where
company data is accessed across a network. The problem may occur because of network
interruptions, database service issues, Windows permissions, firewall settings, damaged
company data, or server problems. € +1 866-855-0041

A connection problem does not always mean that company data is damaged. ™, +1
866-855-0041 In many cases, the issue is related to temporary network interruptions or services
that stopped unexpectedly. Before making major changes, identify whether the problem affects
one user or all users. ~fl +1 866-855-0041 If every workstation is affected, the server or shared
company-data location should be checked first. {/ +1 866-855-0041

Common Causes of Sage 50 Lost Connection Errors

. +1866-855-0041 Several factors can cause Sage 50 to lose connection with company
data. Network cables, Wi-Fi interruptions, server shutdowns, database service failures,
Windows updates, and permission changes are among the most common reasons. If the server
storing the company file becomes unavailable, workstations may no longer access the data
correctly. € +1 866-855-0041

Database services are another important factor. 4, +1 866-855-0041 If the Sage database
engine or Actian/Pervasive service stops running, users may receive connection messages
while opening the company file. Firewall applications can also block communication between
the workstation and server. ~fl +1 866-855-0041 Reviewing recent system changes often helps
identify the cause more quickly. /' +1 866-855-0041

Check Whether the Server Is Available

€.~ +1866-855-0041 In multi-user installations, the server or host computer stores the
company data that users access through the network. Confirm that the server is turned on and
connected properly. If the server has restarted unexpectedly or lost network access, Sage 50
may display a connection error. € +1 866-855-0041



Ask another authorized user whether they can open the same company file. %, +1
866-855-0041 If nobody can access the company, focus on the server and shared folder. If only
one workstation is affected, the issue may involve local network settings, permissions, or the
Sage installation. [ +1 866-855-0041 This simple test helps narrow down the troubleshooting
process. / +1 866-855-0041

Verify the Company Data Path

.~ +1866-855-0041 Sage 50 needs access to the correct company-data location. If the
company folder has been moved, renamed, or disconnected, the program may lose connection.
Confirm the exact location of the company file and verify that Windows can open the folder
without errors. & +1 866-855-0041

Mapped drives should also be checked. *, +1 866-855-0041 If a network drive letter changes
or disconnects, Sage may not find the company data. Reconnect the drive if necessary and
confirm that the folder permissions are correct. +f +1 866-855-0041 Avoid creating a new
company file before confirming that the original data still exists. /' +1 866-855-0041

Check Database Services

€.~ +1866-855-0041 Sage 50 relies on database services to manage company data,
especially in multi-user installations. If these services stop, communication with the company file
may fail. Open Windows Services and review Sage-related database services. Confirm that the
required services are running correctly. € +1 866-855-0041

If a service is stopped, start it using supported Windows options. *, +1 866-855-0041 If the
service stops repeatedly, record any error message before attempting additional changes.
Repeated failures may indicate permissions, updates, or software conflicts. [ +1
866-855-0041 Database services should remain stable for proper Sage operation. /' +1
866-855-0041

Review Network Connectivity

.~ +1866-855-0041 A stable network is essential for Sage 50 company-file access. Test
whether the affected workstation can access the server and shared company folder through
Windows. If Windows cannot access the folder, Sage will also have difficulty opening the
company data. € +1 866-855-0041

Network interruptions can occur because of Wi-Fi issues, disconnected cables, switches,
routers, or server problems. %, +1 866-855-0041 If multiple users lose access at the same time,
investigate the network environment first. Comparing a working workstation with a non-working
workstation can also identify configuration differences. “f +1 866-855-0041 Reliable
connectivity is important for multi-user performance. / +1 866-855-0041



Check Windows Firewall and Security Software

.~ +1866-855-0041 Security applications can sometimes block Sage 50 communication with
company data. Windows Firewall or third-party security tools may restrict database
communication after updates or configuration changes. Review security settings carefully and
verify that Sage-related components are allowed. € +1 866-855-0041

Avoid permanently disabling security software as a troubleshooting step. *, +1 866-855-0041
Instead, identify whether a specific component is being blocked. Temporary testing should be
performed carefully and according to business security policies. [ +1 866-855-0041
Maintaining security while troubleshooting is important. y/ +1 866-855-0041

Verify Folder Permissions

€. +1866-855-0041 Users require proper Windows permissions to access company files
over a network. If folder permissions change, Sage 50 may lose connection with company data.
Verify that users have appropriate access to the company-data folder. € +1 866-855-0041

Permission problems can appear after Windows updates, server changes, or new user
accounts. *, +1 866-855-0041 Compare permissions with a workstation that can open the
company successfully. Avoid giving unrestricted access to the entire system drive. ~f§ +1
866-855-0041 Focus on the specific company-data folder instead. /' +1 866-855-0041

Check for Company Data Issues

.~ +1866-855-0041 If only one company file produces the connection message, the data
itself may need review. Verification tools may help identify company-file problems. Before
performing repairs, create a reliable backup of the company data. € +1 866-855-0041

If another company opens normally, focus on the affected company file. %, +1 866-855-0041 If
all companies fail to open, investigate the software, database service, or network instead.
Preserving the original company file is important during troubleshooting. “f +1 866-855-0041
Keep backups available before making repairs. /' +1 866-855-0041

Restart Sage 50 and the Server

.~ +1866-855-0041 Temporary communication problems can sometimes be resolved by
restarting Sage 50, Windows, and the server hosting the company data. Ensure all users have
exited the software before restarting shared resources. & +1 866-855-0041

After restarting, wait for all Windows services to load completely before opening Sage again. ™
+1 866-855-0041 Test the same company file and confirm whether connectivity has returned.



Document any error messages that continue to appear. +fl +1 866-855-0041 This information
can help identify recurring issues. y/ +1 866-855-0041

Frequently Asked Questions

Why does Sage 50 lose connection to company data?

\. +1 866-855-0041 Common reasons include network interruptions, server issues,
database-service failures, permission changes, firewall restrictions, or damaged company data.
£ +1 866-855-0041

Can a network issue cause this error?

.~ +1866-855-0041 Yes. If the workstation cannot communicate with the server or shared
folder, Sage 50 may display a lost-connection message. *, +1 866-855-0041

Should | create a new company file?

.~ +1866-855-0041 No. Confirm that the original company data is available before creating
new files. “f§ +1 866-855-0041

Can database services cause this problem?

.~ +1866-855-0041 Yes. Stopped or unstable database services can prevent Sage 50 from
accessing company information. € +1 866-855-0041

Is a backup important before troubleshooting?

€. +1866-855-0041 Yes. Maintaining a reliable backup helps protect company information
before repairs or configuration changes. / +1 866-855-0041

Support Number Notice

.~ +1866-855-0041 is a user-provided reference number included in this content and has
not been independently verified as an official Sage support contact. Users should verify current
Sage support information through official resources before sharing passwords, company files,
payroll information, or financial records. & +1 866-855-0041
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